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*All above listed are subject to an additional GST   

*All hours above 8 when engaged on a Day Rate will be charged at the applicable hourly rate or equivalent. 
*All T&Cs will be provided at time of quote. The client agrees to T&Cs by returning 1) a signed agreement prior to 
commencement of works, or 2) providing a PO, or 3) providing written notice via electronic mail or similar. 
*Expenses related to travel, meals, accommodation when outside Perth metro area will be charged at Cost Incurred 
plus 10% plus GST 
*Rates listed will be charged for time spent with client, either in person or remotely, time spent completing works 
independently, and for travel time to and from a location to complete works if that location is outside Perth Metro 
area. 
*Payment for works completed on an hourly, day or item rate must be paid within 14 days of date of invoice; 
Payment for works completed on a Project Completion Rate are to be agreed at time of quote but will require 
monthly progress payments which are to be paid within 14 days of date of invoice. Payments for works by Retained 
Services must be paid prior to works commencing and within 14 days of invoice and ongoing.  
 

  

*Customers wishing to invoke confidentiality, non-disclosure agreements, or intellectual property terms on any 
works completed will be charged for any legal fees at a rate Cost plus 12.5% plus GST, and a one-off administration 
fee of $1700.00 plus GST.   
**Retained Services are payable monthly or annually, as applicable, in advance of services provided. Services 
provided may be on-call and without notice, or by appointment in Perth Metro area. Retained Services rates are not 
applicable to services provided outside Perth Metropolitan area. Retained Services provide the Client 2.5 hours per 
week of work-product and services in 30-minute increments; Unused time carries from one week to the next week 
within the same calendar month, but any unused time at month's end does not carry to the following calendar 
month. Unused time does not accrue and will not be refunded to the client. Additional time for services if required 
will be billed the nominal hourly rate in 4-hour increments or the nominal day rate.  Retained Services does not 
include auditing and accreditation works. Additional retained services rates are available upon request and may be 
tailored to individual Client needs.    

 

 


